
  

REALTOR® Lockbox Operating and Maintenance Procedures 

Following the operating and maintenance procedures will help keep your REALTOR® lockboxes working and looking like new. Misuse of 
your lockbox or failure to follow any of the operating and maintenance procedures may void your warranty. 

Do's 

Do hold onto the lockbox when releasing the shackle. If you don't hold onto it and it falls to the ground it can damage your SentriCard® 
and/or the lockbox, or the surface onto which it falls. Your warranty does not cover damage caused by droping the lockbox. 

Do mount the lockbox in a vertical orientation with the card slot facing down. SentriLock designed the lockbox to drain water from the 
card slot at the bottom of the lockbox, so the lockbox should be hanging vertically or close to vertically with the card slot being the lowest 
point. Do not leave the lockbox lying flat or almost flat unless it is in a location protected from the elements. 

Do use the protective cover. In situations where the lockbox will be exposed to freezing rain, ice, or snow, the protective cover will help 
prevent ice buildup that could hinder access to the unit. You can also use the protective cover to reduce the cosmetic aging effects of strong 
direct sunlight, thereby keeping your lockbox looking new and fresh for a longer period of time. 

Dont's 

Don't immerse your lockbox in liquid. If you need to clean your lockbox, use a damp soft cloth to gently wipe it clean. 

Don't attempt to disassemble your lockbox. The only part of your lockbox that you should ever attempt to disassemble is the battery door 
on the back. The two metal screws holding the battery cover in place are the only screws you should ever remove. 

Don't use lubricants on your lockbox unless directed to do so by SentriLock. SentriLock has tested and approved a specific type of 
lubricant for use on the lockbox. Some types of lubricants are not compatible with electronic components, and use of them on your lockbox 
may void your warranty. The only approved lubricant is Super Lube Multi-Purpose Synthetic Lubricant with Syncolon(R) (PTFE) in an 
aerosol can (Mfg Part #31110 for the 11oz can). Please do not use even this approved lubricant without direction from SentriLock. 

Don't attach key rings, tags, or strings to any keys that you place in the key compartment. Items other than keys can get caught in the 
latching mechanism and possibly prevent the key door from opening. You may incur a repair charge if you return a lockbox to SentriLock 
to un-jam a key door and we determine that the jam was caused by items other than keys being in the key compartment. 
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