
ARBITRATION REQUEST FLOWCHART

Request for arbitration filed - 
goes to Grievance Committee - 

Grievance reviews

Arbitrable issue forward
to Pro Standards for hearing

Panel renders award
(determines procuring cause)

- notice sent -

Request for procedural review
must be done in 20 days based
only on failure of due process
or board not following its
established procedures

www.SucceedwithMORe.com
T: 630.324.8400
F: 630.324.8402

BOD hears procedural review:
• affirm award (case closed) •
• forward onto new hearing

before panel •

Dismiss complaint
as not arbitrable

Mediation offered
(before or after
Grievance review)

Either party can
appeal to BOD
within 10 days

BOD hears appeal:
• affirm (case dismissed) •
• forward for hearing •

Mediation is
successful
- file closed -

Not resolved
at mediation


